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Data Background 

Background of effort: 

Ø Request from the Identifier Technology Health Indicators team to provide 
Contractual Compliance Whois Inaccuracy Complaint statistics 

Ø Goal is to use the data and evaluate the health of the domain name 
industry

Ø Summary of the data provided
Ø Whois Inaccuracy Complaints total for 6 registrars 
Ø Date range January 2016 to December 2016
Ø List of the gTLDs for the above complaints
Ø Reporting on the data will be anonymized
Ø The statistics provided relate to the Compliance Process 

Ø Volume of complaints received
Ø Number of valid complaints sent to registrars 

Ø Sample provided on slide 13
Ø Contractual Compliance Metrics can be found at this link 

https://features.icann.org/compliance
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January 2016 – Dec 2016 Whois Data Breakdown

Four Whois Inaccuracy Categories:
1. Whois Bulk Submission – External complaints submitted in bulk by authorized users
2. Whois Accuracy Reporting System – ICANN proactive monitoring effort per Whois 

Review Team recommendation 
3. Whois Quality Review – Internal monitoring to ensure continued compliance.
4. Individual Submissions  - External complaints submitted by domain name
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Registrar Whois Inaccuracy Closure Reasons 
(Oct 2016 – Jan 2017)

Disclaimer: Due to rounding, percentages may not always appear to add up to 100%.
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Compliance Process
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Contractual Compliance Approach & Process
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Whois Inaccuracy Complaint Review Process

Registrars are contractually required by the 2013 RAA to conduct verification, 
validation and confirmation of the accuracy of Whois information. 

Summary of the review process: 
• ICANN receives and reviews complaints for completeness and scope
• Follow up with reporter if unclear on the inaccuracy reported
• Send an inquiry or a notice to a registrar based on the non-compliance issue 

and data provided 
• Registrar takes the appropriate action where applicable and responds to 

ICANN

Details on the process and review can be found at this link 
https://www.icann.org/en/system/files/files/registrar-compliance-program-
03nov16-en.pdf
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Whois Inaccuracy Complaint Review Process

To demonstrate compliance, a 2013 RAA registrar must:

Ø Contact the Registered Name Holder (RNH).
Ø Verify the RNH email address with an affirmative response.
Ø Provide the results of the registrar’s investigation.
Ø Validate the format of the WHOIS information.
Ø Suspend domain within 15 days if unable to verify.
Ø Upon closure of a complaint, a resolution code is assigned to the complaint 

detailing the outcome of the review. Such codes can be used to track these 
complaints. 



Compliance Enforcement Statistics
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For Enforcement list 
of Registrars -
https://features.icann
.org/compliance/enfo
rcement-notices

For additional details 
by Registrar please 
refer to the Notice 
Page at 
https://www.icann.or
g/compliance/notices

ICANN Enforcement of WHOIS Verification, 
Validation and Accuracy Requirements 
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Sample of Whois Inaccuracy Data provided 
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To: compliance@icann.org

Subject line: GDD Summit ITHI Update Session 

Send compliance questions

Questions & Answers

Additional Resources on Reporting and Performance Measurement can be 
found at this link: 

https://www.icann.org/resources/compliance-reporting-performance


